POCCUMCKAS ®EJEPALINAI

KPACHOSIPCKUI KPA
KA3AUMHCKMII PAOH
AJIMUHUCTPAILMA POXJECTBEHCKOT'O CEJIbCOBETA
[IOCTAHOBJIEHUE
26.03.2014 r. c. PoxxnecTBenckoe Ne 12

OO0 yTBep:kIeHUH AJMUHUCTPATHBHOIO PerjaMeHTa NMpeI0cTaBIeHUs MyHUIIUNIAIbHOM
ycayru «IIpegocraBienne wnH(OpMALMU U3 peecTPa MYHHUIUNIAJIbHOT0 MMYIIIECTBA)

B memsax peamuzanmu DenepanpHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6
OpraHu3aliii  MPEJOCTABJIICHUS TOCYIApPCTBEHHBIX W  MYHHIMIAIBHBIX  YCIyT» IO
00ECIIEUYCHNI0 OTKPBITOCTH W OOMICIMOCTYIHOCTH HWH(GOPMAIMK O MPEIOCTABICHUU
MYHUIIUNIAIBHBIX  YCIYT, PYKOBOACTBYsCh cTath€it 16,19  VYcraBa PokaecTBeHCKOTO
CenbCcoBeTa

[TOCTAHOBJIALO:

1. VrBepauTh AIMUHHCTPATUBHBIA PEriaMEHT IPEIOCTABICHUS MYHHIIMIIATBHON YCIyTH
«[IpenocraBnenne mHGOPMALUK M3 PeecTpa MYHHIMIAIBLHOTO HMYIIECTBA», COTJIACHO
MIPUIIOKECHHUIO.

2. OmnybnukoBatb nanHoe [locranoBnenue B razere «Po1eCTBEHCKHE BECTU»U PA3MECTHTh

Ha O(UIMATFHOM CaliTe MyHHIIUIIAIBHOTO 00pa3oBaHus B ceTH MHTEpHET.

KoHTposis 32 HCTIONTHEHHEM HACTOSIIIIETO TTOCTAHOBIICHUS OCTABIISIO 38 COOOH.

4. TlocraHoBlieHHE BCTYIAaeT B CWIy B JCHb, CIEAYIOUIMHA 3a JAHEM ero o(UIHaIBLHOTO
OITyOJIMKOBaHUS.

w

I'maBa PoskaecTBEHCKOIo celabCoOBETA A IO. bepe3oBckuit
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IIpunoxenue k [locranoBnenuto
aIMHHHACTpanuu PoxnecTBeHCKOro
censcoBera Ne 12 ot 26.03.2014

AJIMUHUCTPATUBHBIN PETJIAMEHT
NpeaoCTABIEHUSI MyHULIMIIAJIbHON yCIyTH
«IIpenocraBienne uHPpoOpMALNH U3 peecTPa MYHUIIUNIATBHOTO UMYIIECTBA)

1. O01Me MoJI0KEeHu s

1.1 Hacrosammuii AJQMUHUCTpAaTHBHBIM pernameHT (nmainee — Permament) mno
IIPEJOCTaBICHUI0 MyHHULUNAIbHOW yciyru «llpenocraBnenune wuHpopmanuu Hu3 peecrpa
MYHHMIMIIAJIBHOTO HMMYIIECTBA» YCTAHABIMBAET IOPSJIOK, CPOKH U IOCIENOBATEIbHOCTD,
CTaHJApT aJMUHHUCTPATUBHBIX IPOLENYp IPU MPEJOCTaBICHUU MYHUIMNAIBHONH YCIYTH B
COOTBETCTBHH C 3aKOHOAaTebcTBOM Poccniickoit denepanun.

1.2. PermameHt pasmemiaercss Ha HHTepHeT-calTeWww.mokazm.ru, taxxe Ha
WHPOPMAIIMOHHBIX CTEHJAX, pPACIOJOXKEHHBIX B AJIMUHHCTpanuu PoKIecTBEHCKOTO
cenbcoBeTa 1o azapecy: KpacHosipckuii kpaii Kazaunnckuit paiion c. PoxxaecTBeHckoe yiI.
[lymkuna, gom 15 «A».

2. Ctanaapr npeaocTaBjieHuss MyHHIIUNIAJIBHON yCJIyru

2.1. HaumenoBanue MyHHIunanbHo ycimyrun — «llpemocraBnenne umHbopManmu w3
peecTpa MyHUIIMIAIBHOIO UMYILECTBaY - (Jajiee — MyHULIUIIAIbHAS YCIIyTa).

2.2. llpenocraBieHue MYHULUIAIBHONW YCIYyTH OCYLIECTBISETCS aJMUHHUCTpaLueil
PoxxnectBeHCKOro cenbcoBera(angee - aIMHUHHMCTPALIUS),0TBETCTBEHHBIM HCIOJHUTEIEM
MyHULUINAIbHON yenyru PerukoBoit Hanexnon @enopoBHon

Mecto Haxoxaenus: Kpacnosipckuii kpait Kazaunnckuii paiion c. PoxaectBeHckoe, yil.
[Tymkuna, goMm 15 «A»

[ToutoBeii  aapec: 663106 Kpacnosipckuit kpait  Kazaumnckuit  paiion  c.
PoxnectBenckoe, yiu. [lymkuna, qom 15 «A»

e [IpuémHble AHU: OHEAEIBHUK, BTOPHUK, YETBEPT, IATHULA
e I'padux pabots: ¢ 9-00 no 17-00,

e [IlepepsB Ha 00ex: ¢ 13-00 mo 14-00

o Tenedon/daxc: 8391 96 74 2-16

e Anpec anekTpoHHO# moutkl: rozhdestvenskoe@mokazrn.ru

2.2.1. Uudopmanuio no npoueaype npeaocTaBIeHUs] MyHUIIMIIAILHOW YCIYTH MOKHO
noJyyuTh y cnenuanucral kareropun PoxxnectBeHckoro cenbcoBera PerukoBoit Hamex bl
@®enopoBHBL, OTBETCTBEHHOM 3a MPEJOCTABICHUE MYHUIIMIIAIBHON YCIIYTH:

e B yCTHOH popMme - 10 Tenaedony;

e B IHUCbMEHHOW ¢opmMe - C JOCTaBKOM MO TNOYTe WIM JHUYHO (depe3
YIIOJTHOMOYEHHOTO MPEJCTABUTENSA);

® B 3JEKTPOHHOU (popMe - IO INEKTPOHHOU MOUTE.

[Ipu mocTymieHuu 3ampoca Ha OyMa)KHOM HOCHUTENIE WIM B 3JEKTPOHHOM Qopme
KOHCYJbTUPOBAHUE OCYLIECTBJIAETCS B BHJE IHCBMEHHBIX OTBETOB, COAEpIKAIUX
VCYEPIBIBAIOIINE CBEAECHUS IO CYLIECTBY MOCTABICHHBIX BOIPOCOB.

2.3. CaeneHusi 06 oObEKTax ydera, COAEPXKAIIMXCS B PEECTpax, HOCAT OTKPBITHIN
XapakTep M MPEeAOCTaBISIIOTCS JIIOOBIM 3aMHTEPECOBAHHBIM JIMIIAM B BHUJE BBITUCOK U3
PEECTPOB C YKa3aHUEM CIEAYIOIIUX JaHHBIX:

® CBeJIEHUI O HAUMEHOBAHUH OOBEKTA;



® CBEICHUU O MECTOHAXOXJACHHHM OOBEKTa C yKa3aHHUEM ero ajapeca (HoMmep
CTPOCHHUSI, HOMEP TIOMEIIICHHUS );

CBEICHHIA, UACHTHPHUIMPYIOMUX 00BEKT (IJI0MIab, ITAXKHOCTD U JP.);
peecTpoBOro HoMepa O0BEKTa;

CBEJICHHI 0 OanmaHcoepKaTee;

CBEJICHUN O TOJe 3acTpodku (rojie BBOAA B OHKCIUTyaTallMio, TOJI€ Hayala
CTPOMTENBCTBA - JJI1 00BEKTOB HE3aBEPIIICHHOTO CTPOUTEIHCTBA).

2.3.1. IlpenocraBnenue cBeaeHU 00 OOBEKTAX ydeTa OCYIIECTBISAETCS, HA OCHOBAHHUH

MUCbMEHHBIX 3a1pocoB B 10-AHEBHBIN CPOK CO AHS MOCTYIUICHUS 3ampoca.

2.4. IMomyyaTensaMu MYHULUIIATBHON YCIYTU SBIAIOTCS (PU3HUECKUE WU IOPUANYECKUE

TUIa, 3aMHTEPECOBAHHBIC B TTOJyYEHUU MYHHIIMITATLHOW YCIYTH, JINOO MX YIOJTHOMOYCHHBIE
MPEACTABUTENH (J1ajIee - 3asBUTEIIb).

OT uMeHH 3asBUTEIS MOT'YT BBICTYIIAThb (1)I/I3I/I‘-ICCKI/I€ Juna, HMMCIOUC IIPpaBO B

COOTBETCTBUM C 3aKoHOAarenbcTBOM Poccuiickoit denepanuu nub0 B cuily HaAeleHUs UX
3asBUTESIMA B TOPSAJKE, YCTAHOBJIECHHOM 3aKkoHoAaTenbcTBOM Poccuiickorn denepanuu,
MOJIHOMOYUSIMU BBICTYIIATh OT UX UMEHH (JaJiee - 3asiBUTEIN ).

2.5. Pe3ynpTaTOM IIpen0OCTaBICHUS MYHULIUIIAILHOM YCIIYTH SIBIISIOTCSA:

IpeJocTaBlIeHue HH(OPMALIMK U3 PeeCTpa MyHHUIIMIIATbHOTO UMYIIECTBA;
OTKa3 B [IPeIOCTaBIEHUHU UH(OpMaIH;
MUCHMO 00 OTCYTCTBUHU MH(OPMAIIUH O 3ampammrBaeMoM o0bekTe B Peectpe.

2.6. HpaBOBBIMI/I OCHOBAaHUAMMU JJId ITPEAOCTABICHUA MYHHHHHaHLHOﬁ YCIYI'u SIBJIACTCA:

Koncturynus Poccuiickoit @enepanmuy;
I'paxxnanckuit konekc Poccuiickoit ®enepannu;
denepanbHbIN 3aKOH or 06.10.2003 Ne 131-®3 «O6 oOmUX NPUHIUIAX
OopraHu3al MECTHOro camoynpanieHus B Poccuiickoit denepanumny;
@enepanbhblii 3akoH  oT 09.02.2009 Ne 8-®3 «O6 obecrneueHuu g0ocTyna K
nH(OpPMAIMA O JEATEIHPHOCTH TOCYAAPCTBEHHBIX OPraHOB W OPraHOB MECTHOTO
CaMOYTIPABIICHUS;
®enepanbhblil 3akoH 0T 27.07.2010 Ne 210-®3 «O06 opranuzanuu MnpeaocTaBiIeHUs
roCyJAapCTBEHHBIX U MyHUIIUIIATbHBIX YCIIYT).
VYcraB PoXXaeCTBEHCKOIO CEIbLCOBETA.

2.7. VcuepmbIBalomuii TMepevYeHb TOKYMEHTOB, HEOOXOMUMBIX [IJISi TPEIOCTaBICHUS

MYHUIIUIATBHON YCIIyTH (Jlanee - JOKYMEHTHI).

3asiBJICHUE B TUCHbMEHHOMW WJIH AJICKTPOHHOU (hopMe, B KOTOPOM HEOOXOIUMO YKa3aTh:
HAaUMEHOBAHKME OpraHa MeCTHOro camoympasiieHus wim OHO M0DKHOCTHOTO JIHIIA,
KOTOpPOMY HarpasJieH 3ampoc.

uH(pOpMaLIMI0O O JIMIle, 3aUHTEPECOBAHHOM B TPEIOCTaBICHUH HH(OpMAINH
(pamunus, ums, 0T4ECTBO (PUZUYECKOTO JTUTIA);

aapeC IMOCTOAHHOTO MCECTAa KHUTCJILCTBA WM MNPECUMYUHICCTBCHHOI'O Hpe6BIBaHI/I$I
3aBUTEIIS,
KOHTAKTHBIN Tene(oH 3asBUTEIIS;
1[eJTb MOTY4eHUs HH(OPMAIIUK;
croco0 monydeHus wHbopManuu (B ciiydae HEOOXOJAMMOCTH JOCTAaBKH IO TOYTE
YKa3bIBAa€TCs IOYTOBBIN a/Ipec TOCTABKH);
MIO/INUCH 3asIBUTEIIS;
JlaTa 3armoHeHHs 3ampoca.
B cniydae eciu oT iMeHH 3asSBUTENS 00paIaeTCsi HHOE JUII0, JOHKHA OBITh IPUIIOKEHA

AOBEPECHHOCTH Ha OCYIICCTBJIICHUC COOTBETCTBYIOIIINX HeﬁCTBHfI, 3aB€pCHHAs B
YCTAHOBJICHHOM 3aKOHOM ITOPAOKE.

Tpe60BaTB OT 3asBUTEICH JOKYMCEHTBI W CBEACHUA, HEC MNPEAYCMOTPCHHBIC OaHHBIM

IIYHKTOM aIMUHUCTPATUBHOI'O PCTIIAMCHTA, HC NOITYCKACTCA.
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2.8. 3ampenieHo TpeOoBaTh OT 3asIBUTEIIA:

® [IPEICTABICHUSA JOKYMEHTOB M MH(MOPMALUU MM OCYIIECTBIECHUS JEHCTBUH,
IPEJICTaBICHUE WM  OCYILECTBICHHE  KOTOPbIX HE  IPEAYCMOTPEHO
HOPMAaTUBHBIMM  IIPaBOBBIMHU  aKTaMH,  PEryJIMpPYHOIIMMH  OTHOLICHMS,
BO3HUKAIOILIKE B CBSA3M C IIPEIOCTABIEHUEM MYHULIUIIATBHON YCIYTH;

® [IPEICTAaBICHMUS JOKYMEHTOB M HHGOpMAalMU, KOTOpblE B COOTBETCTBHM C
HOPMaTUBHBIMM IIPaBOBBIMM akTaMu Pocculickoil @enepanuu, HOpMaTUBHBIMU
NPaBOBBIMU aKTaMu CyObeKkToB Poccuiickoii @enepanu 1 MyHUIIUIAIbHBIMU
IIPABOBBIMU AaKTAMHU HaXOZATCS B PACHOPSIKEHUU TOCYAAPCTBEHHBIX OPraHOB,
IPENOCTABISAIONIMX TOCYAApPCTBEHHYIO  YCIYr'y, MHBIX TIOCYJapCTBEHHBIX
OpPraHoOB, OpPraHOB MECTHOIO CaMOYNpAaBJIECHUS U (MIM) HOJIBEAOMCTBEHHBIX
rOCylapCTBEHHbIM  OpraHaM M  OpraHaM MECTHOIO  CaMOYIpaBJICHUS
OpraHM3aluii, y4YacTBYIOUIMX B IPEJOCTABICHUU TIOCYAAPCTBEHHBIX WIN
MYHULIMIIAJIBHBIX YCIIYT, 32 UCKJIIOYEHHUEM JOKYMEHTOB, YKa3aHHBIX B 4acTu 6
cratbu 7 ®enepanpHoro 3akona ot 27.07.2010 Ne 210-d3 «O6 opranuzanuu
IIPEIOCTABIIEHUS TOCYJaPCTBEHHBIX U MYHULIUIIATIBHBIX YCIIYI»;

® OCYILECTBJICHUS JEHCTBUH, B TOM 4YHCIE COIVIACOBAHUM, HEOOXOIUMBIX IS
HOJY4YEeHUsT MYHMLMIIAIBHBIX YCIYr U CBA3aHHBIX C OOpallleHueM B UHbIE
rOCy/IapCTBEHHbIE OpPIaHbl, OPraHbl MECTHOTO CaMOYIIpaBJICHUs, OpraHU3aliH,
32 HCKIIIOYEHUEM IOJIYYEHMsI YCIIYI, BKJIIOUYEHHBIX B IIEPEUHH, YKa3aHHbIC B
yactu | crateu 9 denepanbHoro 3akoHa Ne 210-D3, u nonydyeHust JOKYMEHTOB
U MH(OpMaIK, IPEAOCTABIAEMBIX B PE3Yy/IbTATE MPEIOCTABICHUS TAKUX YCIYT.

2.9. HUcuepnbiBaronuii nepedyeHb OCHOBAaHUW [JIsi OTKa3a B MpUEME MUCBMEHHOTO
3asIBJICHHUSA:

TEKCT JOKYMEHTa HamucaH Hepa30opumBO, 0e3 yka3aHus (amMHINH, UMEHH, OTYECTBA
¢u3nyeckoro nuia, aapeca €ro perucTpaluu; B JOKYMEHTaX HMEIOTCS IMOJYMCTKH,
MOJNKCKH, 3a4EPKHYTHIE CJI0BA U UHBIE HE OTOBOPEHHbBIE UCIIPABIICHMUS.

2.10. HcuepnbiBaromui MepeyeHb OCHOBAaHWM JUIsi OTKa3a B MPEJOCTaBICHUHU
MYHHULIMIIAJIBbHON YCIIYTH:

e oOpaleHue rpaxaaHuHa, KOTOPbI B COOTBETCTBUH C HACTOSIILIUM PErJIaMEHTOM
HE MOKET OBITh OJTyYaTe’IeM MYHUIIUNAIbHON YCIIyTH;

e HE TMpEACTaBJIE€Hbl JOKYMEHTBI, yKa3aHHble B MYHKTe 2.7 HacCTOSILEro
periameHTa.

2.11. MyHununanbpHast yciyra rnpeocTaBisercs: 0ecIuiaTHO.

2.12. MakcuMalibHBIA CpPOK OKMJAAHUSI B oOYepeaM IIpu I[ofade 3ampoca o
MIPEJOCTaBIEHUN MyHULIMIIAILHON YCIIYTH cocTaBisieT He 0os1ee 20 MUHYT.

MakcuManbHBId CPOK OXUJAHUS TpU TOJYYEHUHU Ppe3yJabTaTa IpeloCTaBICHUs
MYHHMIMIIAJIIBHON YCIIyTU cOocTaBisieT He OoJiee 30 qHei.

2.13. Cpok perucTpanmuy 3amnpoca 3asBHTENS O MPEJOCTABICHUH MYHHUIIMIIATBHOM
YCIIYTH COCTaBIIIET He 0oJiee 2 THEeH.

2.14. TpeOGoBaHHs K TIOMEIIEHUSM, B KOTOPBIX IPEIOCTABISACTCS MYHHUITUIATbHAS
ycayra:

® [IOMENICHUS, B KOTOPBIX OCYILECTBISETCS MPUEM TIpakiaaH, OOpaTUBLIMXCS 3a
MOJIyYUeHUEM  MYHULIMNAJIBHOW  YCIYTH,  JIOJDKHBI ~ OBITh  OCHAIIEHBI
COOTBETCTBYIOLMMH yKa3aTeIs MU, HH()OPMAIIMOHHBIMU CTEHJJAMU C 00pa3liaMu
3allOJIHEHUSl 3asBJIEHUS. M TIE€pPeYHEM JIOKYMEHTOB, HEOOXOAMMBIX JUIf
IIPEIOCTABIICHUS YCIIYTH;

e MecTa /ISl 3all0JIHEHUS HEOOXOIUMBIX JTOKYMEHTOB OOOpYAYIOTCS CTYJIbSIMHU,
cTojaMM U o0ecneuuBarOTCsl  ONaHKaMH  3asiBJIEHUH, MHCbMEHHBIMH
IIPUHAJIEKHOCTSIMY;
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e Ha WHQOPMALMOHHOM CTEHJIE B YUPESKICHUU pa3MeElIaeTcsi IepeueHb
JOKYMEHTOB, KOTOpBIE 3asBUTENb [JOJDKCH IIPEACTABUTH I HCIOJHEHUS
MYHULIMTIAJIbHON YCIIYTH.

PaGouee MecTo cHenMamMCTOB — YUpeXIEHHs, Yy4YacTBYIOIUIMX B  OKa3aHUU
MYHUIIUTATBHON YCITyTH, OCHAINAETCS HACTEHHON BBIBECKOW MJIM HACTOJILHOW TAaOIMYKOU ¢
yKazaHueM (aMuwinM, MMEHHU, OTYECTBAa M JOJDKHOCTH, HEOOXOOUMOHM ISl MCIIOJHEHMS
MYHUIIUTATBHON YCIyTH O(pUCHOM TEXHUKOM.

[Tomemenuss g NPENOCTaBICHHUS MYHULUNAIBHOM YCIYIM IO BO3MOXHOCTH
pa3MemaTcs B MAKCUMAIIBHO YIOOHBIX JUIsl 0OpaIleH st MECTax.

B Mecrax oxuzaHus IPENOCTaBICHUS MYHULUIAIBHOM YCIYrHM INPELyCMaTpUBacTCs
000pyZI0BaHUE TOCTYIHBIX MECT OOIIECTBEHHOTO MOJIb30BaHUS (TyaleToB).

B mecTax mpenocraBieHUs MyHMLMIIAIBHOM yCIyTM Ha BUJHOM MECTE pa3MELIArOTCs
CXEMbl pa3MEIICHUs CpEACTB I0KApPOTYIIEHUs M IMyTeHl »HBaKkyallud IIOCETUTENEH U
paOOTHHUKOB OPraHOB, YYAaCTBYIOIUX B OKa3aHUM MYHUIIUIIAJIBHON YCIIyTH.

Mecta nOpenoCTaBi€HUS MYHULUNAIBHON  yCIyrd  OOOpYIYyIOTCS — CPEICTBaMU
II0’KapOTYILEHUS U ONOBEIIECHNS O BOSHUKHOBEHUH YPE3BbIYaiHOM CUTYaLlHH.

2.15. Ha wHQOpPMAalMOHHOM CTEHJE B aAMHHUCTPAIMH Pa3MEIIAIOTCS CIETyIOIe
MH(OpPMaLMOHHbIE MaTepUAJIb:

® CBEJICHUS O [IEpEUHE MPEJOCTABISAEMbIX MyHULIUIIATbHBIX YCIIYT;

® [IepeueHb IPENOCTABIAEMbIX MYHHUIMIAIbHBIX YCIyr, 00pa3lbl JOKYMEHTOB
(cripaBoK).

e oOpasell 3aroJIHEeHHsI 3asBICHMS;

e ajpec, Homepa TenedoHoB u (akca, rpaduk padOTHI, adpec 31eKMPOHHOU
noumul AAMAHUCTPALIMN U OTIEIIA;

® AIMUHUCTPATUBHBIN PETJIaMeHT;

e aapec oduIMATBHOTO caiiTa YupexaeHuss B cetu MHTEpHET, coaepikalero
UH(POPMALIUIO O MTPEIOCTABICHUN MYHULIUTIAIIBHONW YCIYTH;

® [OPAAOK NOJTy4eHUs MH(OpMAIUK 3assBUTEISMHU IO BOIIPOCAM MPEJOCTaBIECHUS
MYHULIMINIAJIBHOW YCIIYTH, B TOM YHCJE O XO0JI€ IPEIOCTAaBIECHUS MyHULIUTIAIbHON
yCIIyTH;

e [iepeueHb OCHOBAaHUM JJI OTKa3a B MPEJOCTABICHUN MYHUIIUIIAIBHOMN YCIIyTH;

® MOpPsIOK 00XaloBaHUS JIeHCTBUM (O€31eiCTBHS) U pelIeHUH, OCYILECTBISEMBbIX
(IpUHSATHIX) B X0J1€ IPEJOCTABICHUS MyHUIIUIIAIILHON YCIIYTH;

e HeoOXxoauMas omnepaTuBHas MHGOpPMAIMs O MPEAOCTABICHUM MYHUIUIAIbLHON
YCIIYTH.

® ONUCaHHWe MPOLEIYphl MPEIOCTABICHNUS MYHHUIMIAIBHON YCIYI'HM B TEKCTOBOM
BU/JIE U B BUJIE OJIOK-CXEMBI;

TekcT Marepuanos, pa3MellaeMbIX Ha CTeHIaX, JJOJDKEH ObITh HameyaTtaH y{0OHBIM JUIs
YTeHUsI LIPUPTOM, OCHOBHBIE MOMEHTHI U HauboJiee BaKHbIE MECTa BbIJICJICHBI.

2.16. ITokazarenstMu TOCTYITHOCTH U Ka4€CTBA MyHULIMIIAIILHOM YCIIYTH SIBIISIOTCSA:

- COOJII0JIEHNE CPOKOB MPEAOCTABICHNUS MYHUIMIIAIILHOW YCIIYTH, CPOKOB BBIMOJTHEHUS
OTJENBbHBIX aJMUHUCTPATUBHBIX NPOLIENYP B PAMKaX €€ IPEI0CTaBICHUS;

2.17. Vnbie TpebOBaHMS, B TOM YHUCJIE YYUTHIBAIOIINE OCOOEHHOCTH TPEIOCTaBICHUS
MYHUIIUTATBHBIX YCIYT B MHOTO(QYHKIMOHAJIBHBIX LIEHTPAaX U OCOOCHHOCTHU MPEI0CTaBICHUS
MYHHUIMIIATBHBIX YCIYT B 3JIEKTPOHHOU popme.


consultantplus://offline/main?base=RLAW123;n=68940;fld=134;dst=100227

3. Cocras, n10C/1€10BATEIbHOCTb U CPOKH BbINOJIHEHUS AIMUHUCTPATUBHBIX
npoueayp, TpeGoBaHuUsl K MOPSAAKY UX BbINOJHEHUS,
B TOM YHCJIe 0COO€HHOCTH BbINOJTHEHHUS aIMUHUCTPATUBHBIX
NMpoueayp B 3JIeKTPOHHOU dopme

3.1. IIpenocTaBiieHne MyHULIIMIIAIBHON YCIYTH OCYILECTBIIAETCS B (hopMme:
® HENOCPEJCTBEHHOE OOpalIeHNe 3asBUTENs (TIPH JIMYHOM OOPAICHHN );
® OTBET Ha NMCbMEHHOE OOpalleHHE.
3.2. Tlony4yeHue KOHCYJIbTALMI IO MPOUEAYype MPEAOCTABICHUS MYHUIIUIAIBHOW YCIYyTH
MOYKET OCYIIECTBIIATHCS CIEAYIOIIUMH CIIOCOOAMHU:
® [I0CPEJCTBOM JINYHOI'O OOpalleHus;
e oOpamienHus 1o tenedony;
® [I0CPEJICTBOM IMCbMEHHBIX 0OpaIlleHHi 110 OYTE;
® [I0CPEJICTBOM OOpalleHUi MO 3JIEKTPOHHOM 1ouTe.
3.3. OcHOBHBIMU TPeOOBAaHUSIMU K KOHCYJIbTALIUU 3aIBUTENEH SIBISIFOTCS:
® AKTYaJbHOCTB;
CBOEBPEMEHHOCTb;
YETKOCTb B U3JI0KEHUU MaTepUaa;
HOJIHOTAa KOHCYJIbTUPOBAHUS;
HarsIHOCTh ()OpPM M0/1a4M MaTepuaa;
e yn00CTBO U IOCTYIHOCTb.
3.4. TpeboBanus k popMe 1 XapakTepy B3aMMOAECHCTBUS CIIEHUATUCTA C 3aABUTEISAMU:

IpU JINYHOM OOpalleHUM 3asBUTEIEH CHELMAIUCT JOJDKEH NPEACTaBUTHCS, YKa3aTb
GbamMunuo, UMs ¥ OTYECTBO, COOOLIUTH 3aHMMAEMYIO0 JOJDKHOCTb, CaMOCTOSATENBHO JaTh
OTBET Ha 3aJJaHHbIN 3asBUTEJIEM BOIIPOC;

B KOHIIE KOHCYJIBTHUPOBaHMS CIELUAIUCT , OCYHIECTBISIOIIMNA KOHCYJIbTHPOBAHUE,
JOJDKEH KpaTKO IOJBECTH MTOTM M IEPEUUCIUTb MEpbI, KOTOpBIE CIEAYeT IPUHATh
3asBUTEINIO (KTO UMEHHO, KOT'JIa M UTO JIOJKEH C/IeNaTh).

OTBeT Ha NHUCHbMEHHbIE OOpallleHuss U OOpalleHUs] MO IEKTPOHHOW MOYTE AAeTcs B
IIPOCTOM, YETKOM M MOHATHOM (hopMe ¢ ykazaHHeM (haMUIINU ¥ UHUIMAJIOB, HOMepa TenedoHa
CHelHaIncTa OT/AeNa, UCIIOJHUBILEr0 OTBET Ha OOpalleHHeE.

OTtBer Ha mnHMcbMEHHOe oOOpalleHue TMOANUCHIBaeTCs [JIaBod  agMHHUCTpALUH
(3amecTHUTENEM IJ1aBbl AAMUHUCTPALUH) TUOO YIIOJIHOMOYEHHBIM JOJKHOCTHBIM JTUIIOM.

3.5. Ilpu otBerax Ha TeneOHHbIE 3BOHKM W YCTHBbIE OOpAIIEHHs CHEIHATIUCT B
BEXJIMBOU (opMe YETKO M MOAPOOHO MHPOPMHUPYET OOPATHUBIIUXCS MO MHTEPECYIOLIUM HX
BonpocaM. IIpy HEBO3MOXHOCTM CHELUAINCTa, IPHUHSBIIETO 3BOHOK, CaMOCTOSTEIBHO
OTBETUTh HAa IOCTaBJICHHBIH BOMNPOC, TEIEPOHHBII 3BOHOK JIOJKEH OBITh IepeaapecoBaH
(mepeBelieH) Ha JIPYroro CHelMaancTa WM OOpaTHBILEMYCS TIpa)KaHUHY JOJDKEH OBITh
coo0111eH TeneOHHbIH HOMEP, 10 KOTOPOMY MOXHO MOJIYYUTh HEOOXOAUMYIO HH(OPMALIHIO.

3.6. OTBeT Ha MMCbMEHHOE O0OpaleHne O MPOoLeype NMPEAOCTABICHUS MyHHUIIUIIATBHOM
yCcIyrd mpepoctapisiercs B TedeHune 30 KalleHAApHBIX THEH CO JIHS PErucTpalid 3TOTO
oOparieHusl.

3.7. llpenocraBieHWe MYHMLIMIAIBHOM YCIYrd BKJIIOYAaeT B ce€0sl BBINOJIHEHHE
CIIEAYIOINX aJIMUHUCTPATUBHBIX IPOLEAYD:

3.7.1. Ilpn HanpaBiIeHUHU TOKYMEHTOB 110 TIOYTE:

e npuéM, perucrpauus 3asBJICHUS U TPUIOKEHHBIX KOMHUHA JIOKYMEHTOB OT
3as1BUTEIISA, HAIIPABICHUE JOKYMEHTOB JUIsl IIPEJOCTABIECHUS MYHUIUIAIBHON
YCIIyTH;

® [IOATOTOBKA OTBETA W HAIIPABJIEHUE €TO IO MOYTE 3aSBUTEINIO.



PesynpTaTroM WCHOTHEHHS] aIMUHUCTPATUBHOTO JEHCTBUS SIBISICTCS HAINpaBIICHUE
COOTBETCTBYIOIIErO JOKYMEHTa 3asBUTeN0. CpOK UCIOJIHEHUS! JAHHOTO aIMUHUCTPATUBHOTO
neiictBus coctapisieT He O6onee 30 qHEH.

3.7.2. Ilpu nmuaHOM OOpaIeHUH 3assBUTEIIS

e 1puéM 3asABUTENS, IPOBEPKA TOKYMEHTOB (B JICHb OOpaIleHus);
® [peAOCTaBJICHHUE COOTBETCTBYIOIIEH HH(OPMALIUU 3aBUTEIIIO.

Pe3ynbraromM HCHONHEHUS aAMHHHCTPATHUBHOIO ACWCTBUS SIBISETCS MPEIOCTaBICHHE
3asIBUTEJII0 COOTBETCTBYIOIIETO TOKYMeHTa. CpOK UCIOJHEHHUS JAHHOTO aJIMUHUCTPATUBHOTO
JeicTBUS cocTaBisieT He Oosee 20 MUHYT.

4. ®opMbl KOHTPOJISI 32 UCIIOJIHEHHEM A IMUHUCTPATUBHOIO perjiaMeHTa

4.1. Texkymuii KOHTPOJb 3a COONIOJEHHUEM TIOCIEIOBATEIPHOCTH JACHCTBUH,
oTnpesieNieHHBIX PernaMeHTOM OCYIIECTBISICTCS TJIABOM M BKIIIOYAeT B ceOsl MpOBEICHUE
MPOBEPOK  COOJIOJICHUS W HCIOJHEHUS OTBETCTBEHHBIMU JIUIIAMU  (CIICIIUATUCTAMU)
JEHCTBYIOIIErO 3aKOHOIATEIbCTBA, a TAKXKe N0JI0KeHu Pernamenra.

4.2. TIlepcoHanbHas OTBETCTBEHHOCTb OTBETCTBEHHBIX JIMI[  (CIICIHAJIUCTOB)
3aKPEIUISIETCS] B COOTBETCTBYIOIIMX MOJOKEHUAX JOHKHOCTHBIX HHCTPYKIIAM.

4.3. KoHTposb 32 NOJHOTOM M Kau€CTBOM MPEIOCTABICHUS MYHULIMIIAIBHOU YCIYrH
BKJIIOYAET B ce0s TMPOBEJCHUE IPOBEPOK, BBISBICHUE W YCTpPAaHCHUE HAPYIICHUU IpaB
3asiBUTENICH, PAacCMOTPEHHE, MPUHATHE PEIICHUH M MOATOTOBKY OTBETOB Ha OOpalleHUsS
3asBUTENICH, COJEpIKAIINE KAT0Obl Ha PEHICHHUs, AehcTBUS (0e31eHCTBHSA) OTBETCTBEHHBIX
Ju11 (CHISIUAICTOB).

4.4. Tlo pe3ynbTataM NPOBEICHHBIX MMPOBEPOK B CIIydac BBISABICHUS HAPYIICHUM TIPaB
3asBUTEIEH MO NPEIOCTaBICHUI0 MYHULUIIAIBHON YCIYTH OCYIIECTBIISIETCS IPHUBJICUYCHHE
BHHOBHBIX JIMI] K OTBETCTBEHHOCTH B COOTBETCTBHM C 3aKOHOJATEILCTBOM Poccuiickoi
®enepanuu.

4.5. TlpoBeneHue MPOBEPOK MOXKET HOCUTH IUTAHOBBIA XapaKTep M BHEILIAHOBBIM
xapakrep (M0 KOHKPETHOMY OOpalIeHHUIO 3asgBUTENS MO MPEAOCTaBICHUIO MYHUIUIAIbHON

YCIIYTH).

5.Jlocyneonblii (BHecy1eOHbIIT) MOPSIA0K 00:KaJ0BAHMS PellleHuil U JeiicTBHi
(0e3neiicTBHUSI) Oprana, Npea0CTABJIAIONIET0 MyHHIHMIIAJBHYIO YCJIYIY, 2 TAKKe
AOJIKHOCTHBIX JIMI MJIM MYHUUIHMIAJBHBIX CJIYKAIIUX.

5.1. 3asgBUTENN MYHUIIUNIAIBHON YCIyTH UMEIOT IIPABO OOPATUTHCS C 3asBJICHUEM N
KanmoOoii (nanee - oOpaieHus) Ha AeUCTBUS (Oe31eHCTBHS) UCIIONHUTENS, OTBETCTBEHHBIX
TU1] (CTIeIUATHCTOB).

5.2. OOpameHuss mnoayiexar o0s3aTebHOMY paccMOTpeHuto. PaccMmoTrpeHue
oOpaleHuit ocyiecTBiseTcs OECIUIaTHO.

5.3. JKanoba mnomaercs B mNHUCbMEHHOM (opme Ha OyMaXHOM HOCUTENE, B
9JIEKTPOHHON (OopMe B OpraH, MpeJoCTaBISIONMN MyHULIMNAIbHYIO yciyry. JKamoOwl Ha
pelIeHus, IPUHATbIE PYKOBOJUTENEM OpraHa, MpeAoCTaBIsSIONIer0 MyHUIIUIAIBHYIO YCIYTY,
MOJIAIOTCSI B BBIMIECTOSIIMNA opraH (IIpU €ro HajJM4yuu) JUOO0 B CIydae €ro OTCYTCTBHUS
paccMaTpuBalOTCS ~ HEMOCPEJACTBEHHO  PYKOBOJUTENIEM  OpraHa, IpeJOCTaBISIOLIETO
MYHUIIUTIATBHYIO YCIYTY.

5.4. JXanmoba wmoxer ObITh HampaBieHa IO TIOYTe, C HCIOJIH30BAHHEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTn MHTepHeT, opuIMaabHOro caidta oprasa,
MIPEIOCTABIIAIONIET0 MYHULIUMIATBHYIO YCIYTy, @ TakKK€ MOXET OBbITh NMPUHATA NMPU JTUYHOM
IIpUEME 3asIBUTEIIS.

5.5. XKanoba nomxkHa coaepKarTh:



1) HauMeHOBaHME  oOpraHa, MPEJOCTaBISAIOLIET0  MYHHMLIMIAIBHYIO  yCIYTY,
JOJKHOCTHOTO JIMIIAa OpraHa, MPeIOCTaBISIONIEr0 MYHULUIAIbHYIO YCIYTy, pelieHus |
neiictBus (0e31eiicTBIE) KOTOPBIX 00KATYIOTCS;

2) damunuto, WM, OT4eCcTBO (IOCJIEAHEE - MPU HAJIUYHH), CBEACHUS O MECTE
KHUTEIbCTBA 3asABUTENS - (U3UYECKOTO JMIA JUOO HAWUMEHOBAaHHUE, CBEICHUS O MECTE
HAXOXJCHUS 3asBUTENS - IOPUIUYECKOrO JIMIA, a Takke HoMmep (HOMepa) KOHTAaKTHOTO
tenedona, aapec (aapeca) MEKTPOHHON MOUTHI (MIPU HAIMYMHK) W TOYTOBBIA ajpec, IO
KOTOPBIM JIOJI’KEH OBbITh HAIIPaBJIEH OTBET 3asIBUTEITIO;

3) ceaeHmst 00 OO0XKamyeMbIX pEIICHUAX U JEHCTBUAX (Oe3neiicTBUM) opraHa,
MPEIOCTABIIAIOIIET0  MYHHUIMIAIBHYIO  YCIYTy,  JIOJDKHOCTHOTO  JIMLa  OpraHa,
IIPEIOCTABIIAIOIIEI0 MYHULIMIIAJIBHYIO YCIIYTY;

4) noBOJbI, HA OCHOBAHWU KOTOPBIX 3asBUTENb HE COTJIACEH C PEIICHUEM U JIeHCTBHEM
(Oe3neiicTBUEM) opraHa, MPEJOCTABIAIONIETO MYHULIMTAIBHYIO YCIYTY, JOHKHOCTHOTO JIMLA
OpraHa, IMpeJOCTABIAIONIET0 MYHUIMIAIBHYIO YCIyry. 3asBHUTEIEM MOTyT OBITh
MPEJCTAaBICHBI JTOKYMEHTHI (IIPU HAJTUYWH), MOATBEPKIAIONINE JOBOABI 3asBUTENS, THO0 MX
KOIUH.

5.6. XKanoba, nmoctynuBIIas B OpraHa, NpeAOCTaBISIONIEr0 MYHUIMIAIBHYIO YCIYTY,
MOAJICKUT PACCMOTPEHUIO JIOJDKHOCTHBIM  JIMIIOM, HAJEICHHBIM TOJTHOMOYUSAMHU 10
PacCMOTPEHMIO kajl00, B TEUEHUE MATHAALUATH pabouux JHEH CO JHS €€ PerucTpauuu, a B
ciydae OOKaloOBaHHA OTKa3a oOpraHa, HPeJOCTaBISIONIEr0 MYHHUIUIAIBHYIO YCIYTY,
JOJDKHOCTHOTO JIMI[A OpraHa, IPeJOoCTaBIISIOIIEr0 MYHHMIMIAIBHYIO YCIYTY, B IpuUeMe
JOKYMEHTOB Yy 3asiBUTENIA JTUOO B HCIIPABJICHUU JOMYIIEHHBIX OMEYaTOK M OLUIMOOK WU B
cilydae 00>KaJloBaHMsI HapyIIEHHUs YCTAaHOBJIEHHOTO CPOKa TaKUX HCIPABICHUN - B TEUECHUE
[ATH pabouuX JTHEH cO JAHS ee PeruCTpaIuu.

5.7. Tlo pe3ynprataMm pacCMOTPEHHs >KajJoObl oOpraHa, MPEIOCTABIISIONIETO
MYHHUIMMATBHYIO YCIYTY TPUHUMAET OJTHO U3 CIEAYIOUIUX PEIICHUH:

1) ynmomnerBopsier xanmoOy, B TOM uucie B (hopMe OTMEHBI NPUHSATOTO pEIICHHUS,
WCIPABIICHUSl JIOMYIICHHBIX OpPraHOM, MPEIOCTABIAIONIMM MYHUIUMIAIBHYIO  YCIYTY,
OIIEYaTOK U OIIMOOK B BBIJAHHBIX B pe3yJIbTaTe MPEJOCTaBICHUS MYHUIMIAIBHON YCIYIH
JOKYMEHTaX, BO3BpaTa 3asBUTENIO JICHEKHBIX CPEACTB, B3MMaHHE KOTOPHIX HE
MpEeyCMOTPEHO  HOPMATHUBHBIMH  TPAaBOBbIMU  akTamu  Poccuiickon — @epepanuu,
HOpPMAaTHBHBIMU NPaBOBBIMM aKTaMu cyObekToB Poccuiickoit denepanuu, MyHUIUIATbHBIMUA
MIPaBOBBIMU aKTaMH, a TAaK)Ke B MHBIX opMax;

2) OTKa3bIBaeT B yJIOBJIETBOPEHUH HKaJI00bI.

5.8. He mo3aHee AHs, CEIyIOMIETO 3a IHEM MPUHATHS PEUICHUs], YKa3aHHOTO B MyHKTE
5.7 Hacrosero AJAMUHUCTPATUBHOTO PETrJIaMEHTa, 3asBUTENI0 B MUCHbMEHHOW (Gopme U 1O
KEJIAaHUIO0 3asBUTENS B AJIEKTPOHHOM (opMe HarpaBisieTcs MOTHBHPOBAHHBIM OTBET O
pe3yabTaTax pacCMOTPEHMS KaJlOOBI.

5.9. B cnydae ycTaHOBJIEHMsSI B XOJA€ WM MO pe3yjbTaTaM PacCMOTPEHHS >KajJoObl
IIPU3HAKOB COCTaBa aIMUHUCTPATUBHOTO MTPABOHAPYIICHUS UM MPECTYIIICHNUS JOHKHOCTHOE
JIUI0, HAJIEJIEHHOE NTOJHOMOYMSIMH IO paCCMOTPEHUIO Kano0 B COOTBETCTBUU C MIYHKTOM 5.3
HACTOALET0 AJIMUHUCTPATUBHOIO pErjlaMeHTa, HE3aMEJINTENbHO HANpaBISET MUMEIOIINECS
MaTepuasbl B OpraHbl IPOKYpaTypBhI.

6.Acnosb30Banne HHPOPMALHOHHO-TETEKOMMYHUKANMOHHBIX Te€XHOJIOT i
NPH NPEAOCTABJICHUH MYHUIUNIAJBHBIX yCJIYT

1. IlpenocraBieHrne MyHHIMIANBHBIX YCIYr B JJEKTPOHHOH (opme, B TOM 4HCIE
B3alMO/JICIICTBIE OPraHoOB, MPEIOCTABISAIONIMX MYHULIMIAIbHBIE YCIYTU U 3asBUTENEH,
ocyliecTBisieTcs Ha ©0aze MHGPOPMALMOHHBIX CHCTEM, BKIIOYas MYyHHULUIAIbHBIC
MH(OPMALIMOHHBIE  CHCTEMBI, COCTaBISIOLUIME HHMOPMAIIMOHHO-TEXHOJOTUYECKYI0 U
KOMMYHHUKAIIMOHHYIO HHPPACTPYKTYPY.
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2. IlpaBuna W TOPSANOK HMHPOPMALMOHHO-TEXHOJIOTUYECKOTO  B3aMMOACHUCTBUS
MH(OPMALIMOHHBIX CHUCTEM, HCIOJIb3YEeMBIX AJIsi MPEJOCTaBICHUS MYHUIIMIAIBHBIX YCIYT B
AJIEKTPOHHOW QopMme, a Takxke TpeOOBaHUS K HHPPACTPYKType, obOecrednBaronie ux
B3auMo/ieiicTBUe, ycTaHaBiauBaroTcs [IpaBurensctBoM Poccuiickoit deneparumu.

3. TexHuveckue CTaHAApTHl U TpeOOBaHMUs, BKIOYas TPEOOBAHUA K TEXHOJIOTHYECKOM
COBMECTUMOCTH HH(OPMALIMOHHBIX CHCTEM, TpeOOBaHUS K CTaHAapTaM U MPOTOKOJIaM
oOMEHa JaHHBIMM B 3JEKTPOHHOM QopMe mpu HHPOPMAMOHHO-TEXHOIOTHYECKOM
B3aUMOJICHCTBUM HMH(DOPMALIMOHHBIX CHCTEM, YCTaHABIMBAIOTCS (QeAepalbHbIM OpPraHOM
WCTIOJHUTENIHOW BJIACTH, OCYHIECTBISIOMIMM (DYHKIMM 1O BBIPAOOTKE M pealu3anuu
rOoCy/lapCTBEHHOW TMOJUTUKA W HOPMATHUBHO-IIPAaBOBOMY pEryJupOBaHUI0O B cepe
MH(OPMAIIMOHHBIX TEXHOJIOTHH.

4. EnuHbBINA TOpTall MyHUITUNAIBHBIX YCIYT 00€CTICUNBACT:

1) noctyn 3asBUTENEN K CBEACHUSAM O MyHUIMIAIBHBIX yCIyrax, a Takke 00 yciyrax,
MpelHa3HAYeHHbIM JUIS  pPacHpOCTpaHEHUss C  HUCIHOJb30BaHHEM  HH(GOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHONH cetn  «/HTepHET» ¥ pasMEIIeHHBIM B MYHHUIUNAIBHBIX
MH(OPMALIMOHHBIX cUcTeMaxX, 00eCeUNBAIOIINX BEACHUE PEECTPOB MYHUIIUTIAIBHBIX YCIYT;

2) NOCTYMHOCTH JJIi KONMUPOBAHUS U 3aMOJIHEHHSI B 3JIEKTPOHHOU (opme 3ampoca u
UHBIX JOKYMEHTOB, HEOOXOIUMBIX JJISl TOTYYSHHS] MYHUIIUTIAIBHON YCIIYTH;

3) BO3MOXHOCTH TIOJAaYM 3asABHTEIEM C HCIOJb30BAaHWEM HWH(POPMALMOHHO-
TEJICKOMMYHUKAIIMOHHBIX TEXHOJIOTHIA 3ampoca O MPEAOCTaBICHUH MYHUIIMIAIBHON yCIyru
0o ycIyry;

4) BO3MOXXHOCThH TOJYYCHHs 3asBUTENIEM CBEACHUNA O XOJE BBIMIOJHEHUS 3ampoca O
[IPEIOCTABJIEHUN MYHULIUNIATIBHON YCIYTH JIMOO yCIyTH;

5) BO3MOXHOCTb TIOJIYYECHHS 3asgBUTENEM C HCIOJIb30BaHHEM HH(POPMAIHOHHO-
TEJIEKOMMYHUKALMOHHBIX TEXHOJOTUH Ppe3ylbTaTOB MPEJOCTABICHUS MYHUIMIAIbHON
yCIyrd, 3a UCKIIOYEHHEM CJIy4yaeB, KOrJa TaKoe IMOJIyueHHE 3alpenieHo QeneparbHbIM
3aKOHOM, a TaK)K€ Pe3y/IbTaTOB IPEIOCTABIICHUS YCIYTH.
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